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Habitat for Humanity Metro Maryland
Maryland Corps/Service Year Option
Position Title: Volunteer Services Coordinator (Maryland Corps)

Reports To: Volunteer Services Supervisor



Department: Development 

Date: 07/03/2025
Maryland Corps / Service Year Option is an opportunity for individuals to ﬁnd a meaningful way to serve their community while earning a salary and getting hand-on experience. Service roles will provide you with job training, an on-site mentor, and resources to be successful (personal money management training, career exploration, etc.)
Basic Function:

The Volunteer Services Coordinator primarily works to recruit, train, and schedule volunteers (individuals and groups) for Habitat for Humanity Metro Maryland build sites. Working with staff and existing volunteers, they build relationships in the community to grow the overall volunteer base and advance individual and group partnerships for the affiliate with a particular focus on long term volunteers (Crew Leaders) for the build sites. They assist with all aspects of volunteer management, including initial orientation, scheduling, welcoming groups, database maintenance and tracking, promoting volunteer opportunities as they arise, and Habitat 101 talks.

benchmarks are established that enable successful evaluation ROI on activities in plan. 
Key Responsibilities:
• Typically serve Tuesday through Saturday to support volunteers on the build site. 
• Using the HFHMM Volunteer recruitment plan, grow the volunteer base through effective recruitment, orientation, and volunteer training. 
• Ensure all affiliate staff know the importance and roles of volunteers. 
• Assist ReStore Managers with completion of Student Service-Learning Hour and Court Appointed Community Service forms on a weekly basis. 
• Ensure the volunteer database is maintained for all build site volunteers. 
• Recruit and schedule volunteers for construction, office, Habitat ReStore, deconstruction, family services and special events opportunities. 
• Assist with all aspects of volunteer management including orientations, maintenance of database, volunteer tracking and follow-up. 
• Work with ReStore and construction staff members to ensure successful volunteer build days – signing volunteers in, providing orientation and safety briefings, helping put away tools with volunteers at the end of the day and getting necessary volunteer supplies. 
• Develop and/or revise volunteer recruitment, management, and recognition tools.
Qualifications:

The ideal candidate for this position will be someone that enjoys working with others and has a positive attitude. This member will be organized and responsible, willing to listen and learn what is required for volunteers to have a safe and meaningful volunteer experience while giving back to the community. The individual will have a can-do attitude coupled with good judgment. This person will enjoy a variety of activities and enjoy an active schedule. The member will also be interested in learning more about our mission and will be comfortable engaging with our volunteers while keeping safety as a priority. After training and support, the ideal member will be confident in presenting more about Habitat's mission and affordable housing for lunch and learns with small groups of volunteers during lunch and learns. 

· Prior experience volunteering, working with diverse populations, supporting volunteers or membership participation is preferred, but not required. 
· Experience with Microsoft Office applications (Word, Excel, Outlook, etc.) preferred.
· Ability to lift 20 lbs.
· A personal vehicle is required for this position.
· While there’s no maximum age, the MD Corps program is targeted to people between 18 – 25.

This role offers an exciting opportunity to make a meaningful impact while promoting Habitat for Humanity Metro Maryland’s mission and values. Apply today to join our passionate team.

To Apply: Visit Maryland Department of Service and Civic Innovation’s website and create an account to apply. All applications must be submitted through their site. Due to a high level of response not all applicants will receive notification of their application status. No phone calls please.
Habitat for Humanity Metro Maryland Core Values:
Justice
We are committed to the principles of equity, fairness, empowerment, and empathy within our organization and in the work we do in the community.
Meliora
Meliora is a Latin word that means “always better” or “pursuit for better things”. It embodies the core values of continuous improvement, relentless pursuit of excellence, and a commitment to making a positive impact in the lives of others.

Integrity
We always do the right thing, even when the choice is difficult or the action unrecognized. We value and demonstrate honesty, trust and respect in our actions with our staff, the individuals and organizations we partner with, and the communities we serve.

Strategic
We are proactive with a long-term frame of mind. We set priorities wisely and make decisions that may be unpopular in the short term but set us up to serve more families in the future.

Persistence
We are driven to serve our families not because it is easy but because it is hard. Amid difficulty and challenges, our passion for affordable housing compels us forward with grit and determination.
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